Voice Answering Machine Setup for the Ambient X2 Fax Voice HaM Modem 

Microsoft Phone(
1. On the Desktop, click on Start/Settings/Control Panel.

2. Double Click on the Multimedia Icon

3. In the Preferred Device List Box for both Playback and Record, select Voice Modem Wave #00 Handset.

4. Set Preferred quality to Answering Machine Quality, and hit the Customize button.
5. Set the format to Microsoft IMA ADPCM and click on OK.
6. Check the Use preferred devices only checkbox at the bottom of the panel.
7. At the top of this Multimedia Properties panel, click on the Advanced tab.
8. Click on the + next to Audio Devices.
9. Highlight (click on once) Audio for Ambient HaM Voice Serial Wave Device.

10. Click the Properties button at the bottom.
11. Remove the check in the Do not map through this device checkbox and click on the Use audio features on this device selection.

12. OK on all to exit.

13. Close the Control Panel.

Cheyenne Bitware( with Voice

1. Click on Setup/Modem Setup

2. Verify that Modem is Ambient Data Fax Voice Modem. If not, make that selection. Close this setup box. This will determine the correct parameters for the answering machine functionality.

3. Click on Receive.

4. Under Receive options, select Voice/Fax/Data to utilize all of the features of the modem.

5. Close the setup.

Pacific Image Communications, Inc. SuperVoice Pro 3.0 for Windows(
1. HaM Modem setup is determined by the installation.

Smith Micro Software, Inc. QuickLink MessageCenter III(
1.     On the Desktop, click on Start/Settings/Control Panel.

2. Double Click on the Multimedia Icon.

3. In the Preferred Device List Box for both Playback and Record, select (None).

4. UNcheck the Use preferred devices only checkbox at the bottom of the panel.

5. Close the setup and Control Panel.

